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1. Introduction

This document describes SQL and PL/SQL scripts that can be used for ad-hoc queries supporting the administration of Kintana Create and Deliver installations.

	


	Script
	List Active Users

	Purpose
	The query dialog will give you an immediate on-screen list of users with active licences for the 'Deliver' and 'Create' products.

There doesn't seem to be a standard report to get these lists in hard copy form.

This little script fills in a gap.

	Kintana
	Tested with Kintana Deliver version 2.5.0.

	Usage
	Paste the following script into SQL Runner

Change 'mmddyy' in the output file name to today's date 

Set p.product_id = 1 for a list of 'Deliver' users.

Set p.product_id = 2 for a list of 'Create' users.

	Script
	spool c:\cfg\chainlink\reports\active_deliver_users_mmddyy.txt

set linesize 1000

select u.first_name, u.last_name

from clis_users u, clis_user_products p

where u.end_date is null and

u.user_id = p.user_id and

p.product_id = 1

order by u.first_name

spool off

	Output
	frodo baggins

gandalf grayhame

sam gangee

To extract the output, click on the [Open as Text] button.

This opens a text window from which you can copy and paste.


	Script
	List Application codes by Environment

	Purpose
	If you can't find an application code in the pick list when creating a request line and you know that the code is defined, this could be due to one of two reasons:
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The application Code is not defined in EVERY environment referenced by the Workflow. 
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You belong to a security group which is restricted from using the application code. 

This script will help you identify the first reason : an environment with a missing application code.


	Kintana
	Tested with Kintana Deliver version 2.5.0.

	Usage
	Paste the following script into SQL Runner.
Change the 'restriction_type = 'MY_APP' to the application code you want to check.

All of the security groups listed restrict (deny) the use of this application code. 

You will need to check which security groups the user belongs to.

In order for you to use the application code you must either be added to a security group which does not have the application code restriction, or the application code restriction must be removed from one of the security groups to which you belong.

Note that the user, which may be you, need only belong to ONE security group that allows (does not restrict) the application code for it to be available.

For more detail see Section '5.1.5 A*I App Codes' in the System Administration Guide.


	Script
	select w.workflow_name, e.environment_name, a.app_code,

s.sort_order, s.step_name

from clei_environments e, clwf_workflows w,

clwf_workflow_steps s, clei_environment_apps a

where w.enabled_flag = 'Y' and

( s.source_environment_id != 0 or s.dest_environment_id != 0 )

and s.workflow_id = w.workflow_id

and ( ( s.source_environment_id = e.environment_id and s.source_environment_id = a.environment_id )

or

      ( s.dest_environment_id   = e.environment_id and s.dest_environment_id   = a.environment_id )

)

order by w.workflow_name, e.environment_id, a.app_code, s.sort_order



	Output
	WORKFLOW_NAME    ENVIRONMENT_NAME APP_CODE SORT_ORDER STEP_NAME

---------------- --------------   -------- ---------  ---------

DRS AU Backup    DRS APP1_BACKUP  AL3       2         APP1

DRS AU Backup    DRS APP1_BACKUP  AL3       3         APP2

etc etc

To extract the output, click on the [Open as Text] button.

This opens a text window from which you can copy and paste.




	Script
	Application codes by Security Group

	Purpose
	If you can't find an application code in the pick list when creating a request line and you know that the code is defined, this could be due to one of two reasons:
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The application Code is not defined in EVERY environment referenced by the Workflow. 
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You belong to a security group which is restricted from using the application code. 
This script will help you identify the second reason: security groups which deny the use of a given application code.


	Kintana
	Tested with Kintana Deliver version 2.5.0.

	Usage
	Paste the following script into SQL Runner and change the 'restriction_type = 'MY_APP' to the application code you want to check.

All of the security groups listed restrict (deny) the use of this application code. You will need to check which security groups the user belongs to.

In order for you to use the application code you must either be added to a security group which does not have the application code restriction, or the application code restriction must be removed from one of the security groups to which you belong.

Note that the user, which may be you, need only belong to ONE security group that allows (does not restrict) the application code for it to be available. 
For more detail see Section '5.1.5 A*I App Codes' in the System Administration Guide.


	Script
	select r.entity_restriction_id,r.restriction_type,

r.parent_value, r.child_value, s.security_group_name

from clis_entity_restrictions r, clis_security_groups s

where restriction_type = 'MY_APP' and

r.parent_value = s.security_group_id

order by r.parent_value, r.child_value



	Output
	ENTITY_RESTRICTION_ID RESTRICTION_TYPE PARENT_VALUE CHILD_VALUE SECURITY_GROUP_NAME

--------------------- ---------------- ------------ ----------- --------------------

35091                 MY_APP           20015        QPR         Developers

35092                 MY_APP           30047        PMG         Product Mgt

35093                 MY_APP           30234        QA          QA
35094                 MY_APP           30234        QAAS        QA
35100                 MY_APP           30234        QADP        QA
To extract the output, click on the [Open as Text] button.
This opens a text window from which you can copy and paste the output.




	Script
	List Command Scripts

	Purpose
	This script lists all the command scripts in use by enabled objects.

Getting your scripts out of Kintana into a flat file makes it possible for you to:
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Search your scripts by keyword e.g.: for objects using particular variables
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Review your scripts en-mass for consistency with standards. You can edit the scripts in an external editor, then re-import them to Kintana
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Archive 'snaphots' of your script stock into your version control system so you can compare a current Kintana script with a previous version
The listing can be copied to a flat file or excel spreadsheet.



	Kintana
	Tested with Kintana Deliver version 2.5.0.

	Usage
	Paste the following script into SQL Runner:

	Script
	select t.object_type_name,

c.command_seq,c.command_name,

s.step_seq,s.command

from clai_object_types t,

clis_commands c,

clis_command_steps s

where t.enabled_flag = 'Y' and

t.object_type_id = c.parent_id and

c.command_id = s.command_id

order by t.object_type_name,

c.command_seq,

s.step_seq



	Output
	OBJECT_TYPE_NAME CMD COMMAND_NAME             STEP  COMMAND

                 SEQ                          SEQ

C++ Library Set    1  C++ Library Set Object    1   # Updated:

C++ Library Set    1  C++ Library Set Object    2   # 04/01/2004 Dave Goodall

C++ Library Set    1  C++ Library Set Object    3

C++ Library Set    1  C++ Library Set Object    4   # Context:

C++ Library Set    1  C++ Library Set Object    5   # - The C libraries are..

To extract the output, click on the [Open as Text] button.

This opens a text window from which you can copy and paste.




	
	

	
	

	
	

	
	


	Script
	List Environment Table

	Purpose
	This script will get you a hard copy list of the environment table.

	Kintana
	Tested with Kintana Deliver version 2.5.0.

	Usage
	Paste the following script into SQL Runner

	Script
	select enabled_flag, environment_name, client_name, description

from clei_environments

order by description



	Output
	ENABLED_FLAG ENVIRONMENT_NAME  CLIENT_NAME  DESCRIPTION

------------ ----------------- ------------ ---------------------------------------

Y            DEV NSWS1         DEV_NSWS1    DEV  Web server

Y            DEV BLD_DP2       DEV_DP2      DEV  Dataplot Build Application server

Y            QA DP1_QA         QA_DP1       QA   DataPlot Application Server

Y            QA DP2_QA         QA_DP2       QA   DataPlot Application Server

Y            QA QA_NSWS1       QA_NSWS1     QA   Web Server (Non Secure)

To extract the output, click on the [Open as Text] button.

This opens a text window from which you can copy and paste.
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	Script
	List Environments in use by workflows

	Purpose
	This list shows which servers (ENVIRONMENT_NAME) are in use by which workflows.

Before deleting a server's environment record check that it is not is use by a workflow! If you delete an environment record that is use by a workflow the worklflow will stop working! 

If it is, then click on 'Configuration' 'Workflows' to open the workflow. Open the graphical 'Layout'.

The server is referenced in the STEP_NAME specified in the listing. As a result of the inspection you may decide to delete or change the workflow, or just disable the environment record. 

	Kintana
	Tested with Kintana Deliver version 2.5.0.

	Usage
	Paste the following script into SQL Runner

	Script
	select w.workflow_id, w.workflow_name,

s.workflow_step_id, s.step_name,

e.environment_id, e.environment_name, e.description

from clei_environments e, clwf_workflows w, clwf_workflow_steps s

where ( s.source_environment_id != 0 or s.dest_environment_id != 0 )

and s.workflow_id          = w.workflow_id

and ( s.source_environment_id = e.environment_id

      or s.dest_environment_id  = e.environment_id )

order by environment_id



	Output
	WL_ID WORKFLOW_NAME  WF_SP  STEP_NAME        ENV_ID ENV_NAME    DESCRIPTION

----- -------------- -----  ---------------- ------ ----------- ----------------------

30011 C++ Lib Build  30434  Execute          20003  DEV Gandalf DEV App server

30054 Dataplot       31233  Copy             20003  DEV Gandalf DEV App server

30017 RemScan        31239  Migrate to PROD  20003  DEV Frodo   DEV App server

To extract the output, click on the [Open as Text] button.

This opens a text window from which you can copy and paste.




	Script
	Script : List Environments NOT In Use By Workflows

	Purpose
	This script will list all the Environment_Names (Source and Target Servers) NOT in use by workflows.

Run it periodically to help you keep the environment table trimmed down by removing obsolete entries.

	Kintana
	Tested with Kintana Deliver version 2.5.0.

	Usage
	Paste the following script into SQL Runner:

	Script
	select w.workflow_id, w.workflow_name,

       s.workflow_step_id, s.step_name,

       e.environment_id, e.environment_name, e.description, e.enabled_flag

from   clei_environments e, clwf_workflows w, clwf_workflow_steps s

where  e.environment_id not in

       ( select source_environment_id from clwf_workflow_steps )

       and

       e.environment_id not in

       ( select dest_environment_id from clwf_workflow_steps )

order by environment_name



	Output
	WL_ID WORKFLOW_NAME WF_SP STEP_NAME ENV_ID ENV_NAME   DESCRIPTION          E_FLG

----- ------------- ----- --------- ------ --------   -------------------- -----

30123 ParseGen     30341 Unzip      20043 DEV DEV_PR4 DEV Application server Y

30644 Dataplot_Old 31392 XSLT trans 20043 DEV DEV_DP3 DEV Application server Y

To extract the output, click on the [Open as Text] button.

This opens a text window from which you can copy and paste.
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	Script
	Missing Email Notifications

	Purpose
	If a 'Create' user complains that that the person completing a previous step has properly identified him as the 'assigned to' user and promoted the issue is not showing up in his email, these scripts will help pinpoint why email notifications are not getting through, and which user's have backlogs of email.

	Kintana
	Tested with Kintana Create and Deliver version 2.5.0. 

	Usage
	FIRST check the mail server. The problem may not be the Kintana package but the Mail server. Kintana may be sending the emails, but they are getting backlogged on the mail server

Send a e-mail from an external email account such as hotmail to yourself at your company via the mail server Kintana is using. If you do not get the inbound message the mail server is on the blink.

You can find out which mail server Kintana is using by checking this entry in the server.conf file:

# Email Notification SMTP Server

# This is the hostname of the SMTP-compliant mail server which is the

# gateway for email notifications.

com.clti.is.server.SMTP_SERVER=mail.mycompany.com
If the mail server is not the problem, then paste the following script into SQL Runner:

	Script #1
	Select count(*) from clis_notif_txn_parents

where notification_sent_flag = 'N'



	Output
	The result will be the count of pending notifications.

If you have selected immediate notifications, the number should be small.

The notification engine picks up pending notifications approximately every 15 seconds.

Wait 30 seconds, and run the query again. If notifications are sending the new count should be less.

If not, then run the second script:

	Script #2
	select from clis_notif_txn_parents n, clis_users u

where n.notification_sent_flag = 'N' and n.created_by = u.created_by

Optionally, to see how old the oldest pending mail is, add :
order by n.creation_date

Optionally, to see who the mail is backlogged for add :

order by u.username



	Output
	USERNAME CREATION_DATE         CREATED_BY SUBJECT

poohbear 2004-04-01 12:14:23.0 12345      Deliver Alert CR 32020

poohbear 2004-04-01 13:06:23.0 12345      Deliver Alert CR 32020

piglet   2004-04-01 12:15:22.0 13949      Deliver Alert CR 34292

Next search the latest serverlog.txt, and previous serverlogs around the time email notifications stopped working for entries like this indicating email notification tasks that started and then failed due to 'maximum open cursors exceeded'.

server:ServiceController: Email Notification Agent: STARTING

server:ServiceController: IS-10023  An I*S internal error has occurred

server:ServiceController: ORA-01000: maximum open cursors exceeded

server:ServiceController: Email Notification Agent: FINISHED

If you see 'Maximum Open Cursors' messages then run these scripts. You MUST be a user with Oracle System Administrator privileges.



	Script #3
	select value

from v$parameter

where name = 'open_cursors';



	Output
	The result will be the count of cursors available.

	Script #4
	Replace your_user_name with your system user name.

select sql_text, count(*)

from v$open_cursor

where user_name = 'your_user_name'

group by sql_text



	Output
	The result will be the count of cursors currently in use.

If the scripts return high number, cursors might not be getting closed properly.

Increase the number of available open cursors. If you increase the number of cursors past a certain point, you must also increase the shared pool size.

e-mail notifications still not sending?

Stop and restart the IS*Integrity service.

e-mail notifications still not sending?

Take two aspirin and call Kintana support.



	Script
	List Issues Over 30 days old.

	Purpose
	You need to keep on top of issues more than a month old that have not been closed or cancelled.

This little script will get you hardcopy you can send out for action.

	Kintana
	Tested with Kintana Deliver version 2.5.0.

	Usage
	Paste the script into SQL Runner

Change 'mmddyy' in the output file name to today's date.

Change 'i.creation_date 'DD-MMM-YYYY' to 1 month before today's date.

Sql runner doesn't allow you to spool out to a file - that's a sqlplus feature. So if you want to use sql runner, copy the select statement only, and omit the spool and linesize statements.

	Script
	spool c:\cfg\chainlink\reports\open_issues_over_30_days_old_112200.txt

set linesize 1000

select i.issue_number, i.creation_date, t.issue_type_name,

s.status_name, u.username, i.description

from clri_issues i, clri_statuses s, clis_users u, clri_issue_types t

where i.creation_date < '15-NOV-2000'

and i.assigned_to_user_id = u.user_id

and t.issue_type_id = i.issue_type_id

and i.status_id = s.status_id

and i.status_id not in (4,6)

order by t.issue_type_name.

spool off



	Output
	The listing is output in order of issue type.

To extract the output, click on the [Open as Text] button.

This opens a text window from which you can copy and paste.
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